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Press The Envelope Key 
To Access Voicemail 

System
  

 The system will ask for 
your password.  This is 

a 4-8 digit code that 
was emailed to you, or 
was set by you in the 

user portal.
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Grandstream UCM Voicemail Menu System
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1 - Accept Recording
 2 - Listen to Recording
 3 - Re-Record Message
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